List of social services in Copenhagen for people without Danish registration

Winter 2023-2024

Where to

Services offered

Grace Nightshelter

Aboulevard 50, 2200 Kbh N
TIf(+45);
Capacity: 16

NIGHT SHELTERS
Opening hours Opening period
Every night From 16
21.30-07.00 November

Lottery every Monday at
21.40, the beds are given
for the whole week

- Sleep
- Tea and coffee

Kompasset Nighshelter
In Hellig Kors Kirke

Kapelvej 38, 2200 Kbh N
TIf(+45): 30 50 91 75
Capacity: 40

From Sunday to Friday
22.00 - 06.45

Saturday
Closed

It is recommended to arrive
between 21.45 - 22.00

15 October to
8™ April

- Sleep
- Tea and coffee

Kompasset Nighshelter Sunday to Friday From 19%" - Sleep

In Kapernaumskirken 22.00 - 06.45 November - Tea and coffee

Frederikssundsvej 45, 2400 Kbh NV | Friday and Saturday

TIf(+45): 91 40 79 62 Closed

Capacity: 20 A referral is required

Maria Kirke Nighshelter Every night From 15% - Sleep

istedgade 20, 1650 Kbh V 22.30-07.00 Noyember - Tea and coffee
During November

TIf(+45): 27 21 08 22 closed on

Capacity: 20 Fridays and

Saturdays night

Grace Hostel (A&O)

TIf(+45): 24 75 01 35 (Lukas)
Email: Ida@blaakors.dk
Capacity: 8

A call or mail before the
referral is required

All year round

- Assistance for EU
migrants who are
motivated to settle in DK
as workers (a set of
requirements apply)

Night Life Café - Exist Wednesday All year round | - An offer for Nigerian
Elias Kirkens Crypt 24.00 - 03.00 \_ngr:n sex-workers
Vesterbrogade 49, 1620 Kbh V Food (free)’

TIf(+45): 40 14 34 35 (Exist office) _ Coffee and tea

Step by Step - Salvation Army | Every night All year round | - Emergency night shelter
Behind Hgrhuset 20.00 - 08.00 - CPR registration

Harhusvej 5, 2300 Kbh S
TIf(+45): 31 19 93 19 (Arno)
Capacity: 20

Arrive between 20.00-22.00

Everybody has to be
screened first

- Breakfast & Dinner

- Shower & Laundry

- Job training and short
courses
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Vendepunktet in ApostolKirke
ONLY FOR MEN

Saxogade 13, 1662 Kbh V

Every night
22.00 - 07.00

Best to contact before

15 November
to 31 December

The shelter

- Sleep
- Tea & coffee
- Soup in the evening

Hilleradgade 64, 2200 Kbh N
Tlf(+45): 38 34 81 25

Capacity: 20

Note: only persons with social
and health problems

TIf(+45): 51 29 54 21 (Bjarne) showing up opening period

40 43 18 84 (Anders) may be extended
Capacity: 12
Café Klare (§110) Every night All year round | - Sleep
ONLY FOR WOMEN 19.30 - 10.00 - Food
Lyrskovgade 2,2 1758 Kbh V Monday : \S/\P;aosvgecrlo thes
TIf(+45): 36 46 46 01 (main) 19.30 - 14.00

24 46 46 36 (direct)
Capacity: 20
Note: only persons with social
and health problems
Hilleradgade Nightcafe (§110) | Every night All year round | - Sleep
Kirkens Korshaer 24.00 - 10.00 - Food

- Shower

- Dogs allowed
- Wash clothes

Laerkehgj (§110)

Lindevangs Alle 9, 2000 Frb
TIf(+45): 38 32 32 00

from Monday to Friday
22.15-11.00

Saturday and Sunday

All year round

- Food
- Sleep
- Wash clothes

Stengade 40, 2200 Kbh N
TIf(+45): 3536 78 45 (21.15-06.30)
Capacity: 20

Note: only persons with social
and health problems

Capacity: 13 22.15-07.45
Note: only persons with social
and health problems
Sundholm Nightcafe (§110) from Sunday to Thursday | All year round | - Sleep
. 21.15-13.00 - Food
Sundholmsvej 36, 2300 Kbh S - Shower
TIf(+45): 21 48 35 60 Friday and Saturday
Capacity: 30 21.15 - 07.00
Note: only persons with social
and health problems
Stengade Nightcafe Every night All year round | - Sleep
Kirkens Korshaer 22.00 - 06.30 - Warm dinner (5 kr)

- Shower
- Wash clothes
- Breakfast (free)
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DAYSHELTERS, FOOD (F), SHOWER (S) AND LAUNDRY (L)

Where to Opening hours Opening period | Services offered
(F, S) Café den Varme Stue from Monday to Friday | All year round | - Breakfast (9.00-10.00)
Methodist Kirkens Social Arbejde | 09.00 — 14.00 - Coffee and tea
— Centralmissionen - Lunch (25 kr)

Saturday - Between Nov. and March
Rigensgade 21, 1316 Kbh K (from November to March) : '

gratis lunch on Tuesdays and
Thursdays (11.30 - 13.30)
- Various activities

TIf(+45): 28 29 44 62 / 29 85 44 62 | 14.00 - 19.30

- Shower

(F, S, L) Fedtekzelderen Monday, Wednesday, All year round | - Breakfast
Kirkens Korshaer and Friday - Coffee (3 kr)

08.00 - 13.00 Closed - Lunch
Overgaden oven V.andet 6A, 24%25% December | - Shower (5 kr)
1415 Kbh K (Christianshavn) Tuesday and Sunday and T*January | - Laundry (20 kn
TIf(+45): 32 54 56 08 08.00 - 12.00

Thursday

10.00 - 12.00

Greenlandic Café
Thursday: 12.30 — 14.00

(F) Grace Kbh Monday and Thursday | All year round | - Food
Morningcafe 08.00 - 13.00 - Coffee and tea
Aboulevard 50, 2200 Kbh N Tuesday, Wednesday, - Beds L
. - Help with job search
and Friday - Basic aid and counsellin
08.00 - 11.30 d
(S, L) Grace Shower Friday All year round | - Laundry
. 08.00 - 11.15 - Shower
Sjeellandsgade 12 A, 2200 Kbh N _ Coffee, tea and a little
food
(F) Hotel Jens Monday All year round | - Breakfast
Kirkens Korsheer 09.30 - 13.00 - Lunch (25 kr)
Drejervej 6, 2400 Kbh NV from Tuesday to Friday
Tlf(+45): 50 52 28 80 09.30 - 14.00
(F, S, L) Istedgade 100 Monday, Tuesday and All year round | - Coffee and tea
Istedagde 100, 1650 Kbh V o 3 " cie food
TIf(+45): 61 18 63 13 ' '
- Laundry

Tuesday (women only) - Clothes (to buy cheaply)

11.30 - 14.00 L
- Conversations in
Sunday different languages
10.00 - 13.00 - Phone charging
Every second Friday
Men'’s club
13.00 - 19.00
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(F, S) Pakhuset - Salvation Army | from Monday to Friday | All year round | - Food
Wildersgade 66, 1408 Kbh K 09.00 - 1345 ] E:Z‘varvi rkr)
TIf(+45): 32 54 44 10
(F.L,S) YouPeople Morningcafe | Monday, Wednesday, All year round | - Breakfast
Stengade 40, 2200 Kbh N ) ’ i Showery

Saturday and Sunday

09.00 - 15.00
(F) Mariatjensten from Tuesday to Friday | All year round | - Coffee and tea (2 kr)

- Closed -
istedgade 20, 1650 Kbh V 11.30 - 16.00 250;2 S Bread/cakes
i : - Sleep & rest

TIf(+45): 51 83 47 10 Monday and Thursday 1% January 2024 | _ Chats

18.30 — 22.00 .

- Phone charging

(F) Bespisning Blagards Sogn Tuesday and Thursday | All year round | - Food
Stengade 40, 2200 Kbh N 12.00-14.00
TIf(+45): 61 61 27 53
(F) Missionaries of Charity Every day All year round | - Food
Sigursgade 29, 2200 Kbh N 1430 - 16.30 - Coffee and tea
TIf(+45): 50 10 86 45 Tuesday and Thursday
mc.copenhagen.bh@gmail.com | Closed

Vor Frue Kirke
Domkirke

Ngrregade 8, 1165 Kbh K
TIf(+45): 61 61 62 26 (Lotte)
6161 62 20 (Susanne)

Call before coming
Tuesday and Wednesday
12.00 - 13.00

Friday: 14.00 — 15.00
Sunday 12.00 - 14.00

All year round

Turesensgade 21, 1366 Kbh K
TIf(+45): 51 17 05 17 / 53 85 88 90
Note: only persons with social
and health problems

10.00 - 14.00

(F) The Mobile Café from Monday to Friday | All year round | - Food
Projekt Udenfor 17.00 - 20.00

Various stops

Tlf(+45): 33 42 76 00

(F, S) Hugs and Food from Monday to Friday | All year round | - Lunch

- Coffee and tea

(F) Muhabet

Bragesgade 8C, 2200 Kbh N
TIf(+45): 36 72 65 83

Note: This is an offer that focuses on
people with psychiatric challenges
and traumas, particularly refugees
and migrants

from Monday to Friday
12.00 - 17.00

Thursday
12.00 - 16.30

All year round

Closed from
22" December
to 1°t January

- Breakfast (12.00)
- Warm lunch (14.30)
- Computers/Internet
- Various activities
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HEALTH

Where to

Opening hours

Opening period

Services offered

Bispebjerg FlexClinic Monday, Tuesday and All year round | - Doctors

. Thursday - Nurses
Esther Ammundsensvej 35, 2400 10.00 — 12.00 _ Medicine (after
Kbh NV . .

. 13.00 - 15.00 professional evaluation)
Building 39N _ Bridge-building with
TIf(+45): 20 16 48 41 Wednesday hos i’?als g

10.00 - 12.00 P
Friday
10.00 - 12.00
13.00 — 14.00
Caritas Health Clinic Tuesday All year round | - Doctors
Amerikavej 15C, 1756 Kbh V, 1sal | |00 2000 ] II:IA?;\SNeiT/es
TIf(+45): 31 39 38 18 Drop -in - Psychiatrist
Caritas Mobile Clinic Monday (even weeks) All year round | - Doctor
Mariakirke 19.30 - 21.00 - Nurse
Istedgade 20, 1650 Kbh V
Caritas Dialogue Tuesday All year round | - Psychotherapy sessions
Caritas Migrant House 17.00 — 19.00 are offered in Danish,
Reventlowsgade 10, 1651 Kbh V | Friday IE:egr:Ics: ! U:r(;lilrsﬁz " izi:;::’
TIf(+45): 31 42 34 77 (Ana Sofia) 11.00 - 14.00 ' ' !

e-mail: atc@caritas.dk

Drop-ins welcome
Appointments:
www.caritas.dk/booking

Farsi, Urdu, Arabic

Red Cross Health Clinic

Reventlowsgade 10, 1651 Kbh V
TIf(+45): 31 71 61 64
(For questions call after 12.00)

Monday, Wednesday,
and Thursday
17.00 - 20.00

Wednesdays
Midwife: 17.00 - 20.00

Thursday (even weeks)
Dentist: 17.00 — 20.00

Thursday (odd weeks)
Dentist: 14.00 — 16.30

Physiotherapist:
17.00 — 20.00

All year round

- Doctors

- Dentists

- Psychologist

- Psychiatrist

- Midwives

- Physiotherapists

- Medicine (after
professional evaluation)

- Flyers in many languages
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Red Cross Care Center
Eirsgaard

Siljiangade 12, 2300 Kbh S
TIf(+45): 71 99 88 01

e-mail: jannie.julin@rodekors.dk
Capacity: 5

Contact before coming
requires screening

All year round

- Convalescence assistance
and sleep

- Lockers

- Showers

- Professional nurses on-
site during the day

Street Psychiatrists team

from Monday to Friday

All year round

- Psychiatric nurses offer

e-mail:
skjultgravid@moedrehjeelpen.dk

Chat assistance:

Monday: 09.00 - 14.30
Tuesday: 09.00 - 14.30
Wednes.: 12.30 - 14.30
Thursday: 09.00 - 14.30

Copenhagen Municipality 08.00 - 16.00 counselling
Gammel Kongevej 33, 1610 Kbh V %Eggfael;b“"d'”g with
Tlf+45): 29 3103 26 - Treatment when relevant
Sundhedsrummet Monday, Tuesday and All year round | - Nurses
Thursday - Social worker

;'I?'rjzo,rg’g%gf(’); 76?)0 Kbh v 09.00 - 15.30 Closed - Foot therapist

+ .

( . e . Wednesday 25261 December | - Doctor (on Wednesdays)
Note: This |s.an offer with a focus 10.00 — 15.30 and 15t January
on people with drug dependency Friday

09.00 - 14.30
Sundholm Nurse Clinic from Monday to Friday | All year round | - Nurses
Sundholmsvej 16,2300 Kbh S | 2o 00~ 1200 - Doctor once a week
TIf(+45): 26 12 66 03 ' '
Modrehjzelpen Phone assistance: All year round | - For women who are
concealed pregnancy guidance Monday: 09.00 - 14.00 concealing their
Abel Cathrines Gade 13, 1654 Kbh Tuesday:  09.00-16.00 preghancy .
Tife45): 70 26 31 00 Wednes.: 09.00-11.30 - Anonymous counselling
’ 12.30-15.00 regarding pregnancy,

Webchat and information: Thursday: 09.00-16.30 abortion and childbirth
moedrehjaelpen.dk/skjult-gravid/home/ Friday: 09.00-11.30 through chat or telephone

- Share your doubits, fears
and emotions with our
qualified counsellors

- Website in Danish,
English, Arabic, Spanish,
Romanian and Thai for

Friday: 09.00-11.30 more information
Reden International Monday All year round | - Focus on migrant women
Health Clinic (in counselling centre) | 17.00 — 19.00 selling sexual services,
Colbjornsensgade 12, basement, (general physician) forelgq sex vvprkers, and
1652 Kbh V Tuesday pote‘ntl'al victims of human
Tifce45): 21 59 71 30 17.00 — 19.00 (test STDs) trafficking .
Wednesday - Good to call for booking
16.00 - 18.00 with doctor
(gynecologist)
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AA MEETINGS

Where to Opening hours Opening period | Services offered

St. Augustine church tower Tuesday All year round | - AA meetings in Polish

- ] . .
Jagtvej 183 D, 2100 Kbh @ 18.00 - 19.00 Open meetings every 1

TIf(+45): 70 10 12 24 Tuesglay of the month
(relatives/social workers

can join for support)

AA Saturday All year round | - Open AA meetings in
Ryesgade 107, st.,, 2100 Kbh @ 14.00 - 16.00 Polish
AA Thursday All year round | - AA meetings in English
Ryesgade 107, st, 2100 kbhg | 1500~ 1900 . - Open meetings
Newcomer English speaking
AA Wednesday All year round | - AA meetings in English
Ryesgade 107, st, 2100 Kbh @ 19.30 -20.30 - Closed meetings
AA - Church council meeting Monday All year round | - Open AA meetings in
Bredgade 69, 1260 Kbh K 2;'0%;53201 2812) English
TIf+45): 70 10 12 24 9
Tuesday
17.30-18.30
(English 12 steps)
Friday
17.30 -18.30

(English beginners meeting)

ENGLISH AND DANISH CLASSES

Where to Opening hours Opening period | Services offered
Bethesda IKC Danish classes: All year round | - Big classes
Romersgade 17, 1362 Kbh K Tuesday & Thursday - Volunteer teac.hers.
Tife45) 33 32 59 39 10.00 - 12.00 - Legal counselling (first
’ 14.00 - 16.00 Monday of the month)
Note: No ID is needed and no | English classes: ;;Légcgé-r;ri & Thu,
registration Monday & Wednesday R
10.00 - 12.00
Kalejdoskop — Salvation Army | Danish classes: All year round | - Danish language and
Monday & Friday society lessons (380
Thorsgade 48A, 2200 Kbh N 09.30 — 12.15 kr/month)
13.00 - 15.40 - Pay and sign up
Tuesday & Thursday
09.30-12.15
Kompasset Danish classes All year round | - Small classes
c/o Caritas Migrant House Monday - Volunteer teacher
Reventlowsgade 10, 1651 Kbh V 13.00-14.00
TIf(+45): 24 79 25 20
& KIRKENS /
KORSHZAR
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COUNSELLING AND INFORMATION

Where to

Opening hours

Opening period

Services offered

Blisko Maendenes Hjem H17

Halmtorvet 17, 1700 Kbh
TIf(+45): 81 88 23 77 (Amina)
E-mail: blisko@maendeneshjem.dk

Note: This is an offer with a focus
on people with drug dependency
or alcohol misuse

Monday and Thursday
10.00 - 13.00

All year round

- Counselling regarding
drug use, rights, health,
etc.

- Help regarding
hospitalization and contact
home

- Accompaniments

e-mail: legal-aid@caritas.dk

Drop-ins welcome

Appointments:
www.caritas.dk/booking

Bogcafeen Thursday and Friday - Buy Strada and lllegal
Halmtorvet 54, 1700 Kbh V 16.00 — 20.00 - Do Strada ID

Saturday

12.00 - 17.00
Caritas Legal Aid Wednesday All year round | - Volunteer legal
Caritas Migrant House 17.00 - 19.00 professionals to help with
Reventlowsgade 10, 1651 Kbh V | Saturday :;sr:ﬁs i:j:i?ii:ation
TIf(+45): 31 34 56 03 (Ditte) 11.00 - 13.00 y

divorce & child custody
work & study permits
EU-residence
dagpenge/kontanthjeelp
contact with authorities

Danish Center Against Human
Trafficking

TIf(+45): 70 20 25 50

The hotline is open
every day
09.00 - 15.00

All year round

- Support and assistance
for victims of human
trafficking

Gadearbejde Vendepunktet

TIf(+45): 51 29 54 21 (Bjarne)
TIf(+45): 40 43 18 84 (Anders)

Call for appointments

All year round

- Help with referrals
- Accompaniments
- Help with practical issues

Homeless Unit - Migrant team
Copenhagen Municipality

Sundholmsvej 26a, 2300 Kbh S
TIf(+45): 33 17 41 22 (Reception)
TIf(+45): 20 43 97 06 (Aga)
TIf(+45): 20 16 85 79 (Marlena)
TIf(+45): 21 12 90 91 (Mirka)

Available by phone

Monday - Friday
08.00 - 16.00

All year round

- Contact with authorities
in DK and in home
countries

- Assistance with
stabilization and
reconnection with the
country of origin

Kompasset
c/o Caritas Migrant House

Reventlowsgade 10, 1651 Kbh V
TIf(+45): 24 79 25 20

Monday, Wednesday
and Thursday
09.00 - 13.00

All year round

Closed from
215 December
to 3" January

- Rights based counselling
for vulnerable migrants

- CV support

- Support in job search

- Contact with authorities
- Accompaniments

- Bridge building

% KIRKENS
KORSHZR
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Kompasset Outreach

TIf(+45): 24 79 25 28

Available by phone

from Monday to Friday
09.00 - 16.00

All year round

- Mobile rights-based
counselling

- Accompaniments

- Help with practical issues
- Contact with police,
hospitals, courts, prisons,
NGOs and other

Wildersgade 66, 1408 Kbh S
TIf(+45): 32 54 44 10

Best to book an
appointment by phone

institutions
(F, S) Pakhuset - Salvation Army | from Monday to Friday | All year round | - Advice & Guidance
09.00 - 13.45 - CV writing

- Job search support
- Contact authorities

Red Cross service for search
of the missing persons

Tracing@rodekors.dk
TIf(+45);: 35 25 92 00

Available by phone or
e-mail

All year round

- Help to look for family
members

- Can issue evidence of
imprisonment

- Offers support to
relatives

Reden International
Counselling centre foreign women

Colbjgrnsensgade 12, basement
1652 Kbh V
TIf(+45):: 21 59 71 30

Monday
15.00 - 21.00
Tuesday
17.00 - 19.00
Wednesday
15.00 - 21.00

Thursday Nighcafe:
from Thursday to Saturday

All year round

- Focus on migrant women
selling sexual services,
foreign sex workers, and
potential victims of human
trafficking

Abel Cathrines Gade 21, 1654
Kbh V

TIf(+45): 33 33 05 05 (10.00 -
16.00)

Drop-ins welcome

24.00 - 05.00
StenbroJurister from Tuesday to All year round | - Legal counselling
Clinic for juridical assistance Thursday

10.00 - 15.00
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